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Structure of this presentation

® Research questions
® Test design
® Highlights from experiment and cognitive interviews

® Implications for further testing
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Research questions

® How do the respondents use the offered instruction facilities?

® How do the respondents perceive the offered instruction
facilities?

® How do the offered instruction facilities affect the reporting
accuracy?
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Test design

Version 1 Version 2 Version 3
Written instruction Calculator with video Instructions behind
only instruction links
Self-reported Sick leave | Self-reported Sick leave LFS
Blue-Ets Blue-Ets DCSS
Business survey Business survey Social survey
Experiment Experiment Cognitive interviews
(and eye tracking) (and eye tracking) (and eye tracking)
N=25 N=25 N=6
Vignettes Vignettes “True” Reporting

In all versions we used retrospective follow-up
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Version 1 — written instruction only

3.4 How many man-dayz did theze zelf-reported zick leavez add up to?
First, enter figuras for full-tima emplovess. The sz the Man-day Caleulator to caleslats
and add man-days for part-tima emplovass.

Number of man-days among women

Number of man-dayvs amonz man

Total

Ell L

Please enter tatal amount of man
days that voids due to self-
reported sick leave. Man-days is
calculated by starting with number
of self reported sick leave days
and correcting for position size in
cases of part-time employees. (If
the position size varies for some
employees, one can use an
estimate for mean position size)
For full-time employees, will
number of self-reported sick
leave days and man-days be the
same.

The tormula for sick leave man-
days is as follows:

Number of self-reported sick
leave days * position size = self-
reported sick leave man-days
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Version 2 — calculator and video instruction

3.4 How many man-dayz did theze zelf-reported zick leavez add up to?
First, enter figuras for full-time smployaes. The vse the Man-day Calevlator to calevlate
and add man-days for part-time smplovass.

|:| Number of man-gays among women
I:] Number of man-days amongz men

Total

- Enter the number of sick
leave days

Man-day Calculator for parttime employees  [Video instruction ] AR e pRropntela iM ina
position, hours per day, hours

Number of sick leave days [ | *percent [ ] =Mandays per week, of the fraction of a full-

- time position, depending on the
houis periday :I type of working arrangement

* hours per week |:| M_ - Klick on [&dd women] or

G [Add men] to update the Man-
fraction Addmen day table
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Version 3 — instructions in links

&) AKU - Mozilla Firefox ) &) AKU - Mozilla Firefox
£ Bedger V¥s Hgiookk Qokmerker Verkioy fHielp S Recos anp cere . Somerien R ke
| @ Ak + 8 AKU +
€ @ 192.168.1.20hu5PogHon 250 T v Cl{@-sxon P & Bi= € @ 192168120000 an o c||l®- Pla B
{1 558 forside {7} 558 forsde
For at resultatene skal bli sa palitelige som mulig, er det viktig at alle Hvilken eierform har bedriften? Er den...

som svarer forstar begrepene vi bruker.
et personlig eid firma
Noen av de begrepene vi vet kan vare vanskelige, kan du klikke pa for
a fa mer informasjon. Disse begrepene vil vare understreketl

© etaksjeselskap, en organisasjon eller lignende
sporsmalsteksten. Vi haper informasjonen vil v

en kommunal virksomhet

oK
en fylkeskommunal virksomhet
i - en statlig virksomhet \
(<] Previous Next © Vet ikke
(<] Previous Next ©
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How do the respondents use the offered instruction
facilities?

— Versi.on 1 .(written. instruction): 48 % self initiated use of
written instruction

mmmmp> Version 2 (audio visual instruction): 22 % self initiated
use of video instruction

mmmm) Version 3 (instruction in links): 0 % self initiated use of
instructions in links
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How do the respondents perceive the offered instruction
facilities?

Version 1 and 2 Version 3

Mismatch between
o the way clarifying
information is offered
and respondents’
g # Mot caleulator .
expectations?

1 2 3 4 5
Ea=y to do calculations asked for
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How do the offered instruction facilities affect the reporting
accuracy?

Version 1 (written instruction): Accuracy rate = 0.78

Version 2 (video instruction): Accuracy rate = 0.86

Version 3 (instructions in links): N/A
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Implications for further testing

* Questions should be written using well understood terms and concepts

* If/when instructions really are necessary, we have to look for ways of
making it more visible and attractive

* Studies represented underlines the importance of incorporating
Instructions in the question wording
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Thank you for your attention!
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